
N.Y. Association of Independent Adjusters, Inc. 
2025 NYAIAI CONVENTION ~ SCHEDULE OF EVENTS 

Brookmere Hotel & Spa 
500 Union Avenue, Saratoga Springs, NY 12866 

September 25th to 28th, 2025 
(518) 584-2773 

Thursday, 9/25/25 

1:00 – 4:00 pm NYAIAI Convention Registration 

4:00 – 5:30 pm NYAIAI Executive Meeting (members only) 

5:30 – 7:30 pm Welcome Reception Cocktails & Hors D’oeuvres 

7:30 – 11:30 pm 

Friday, 9/26/25 

Dinner at Leisure 

7:00 – 10:00 am Breakfast 

8:30 – 9:00 am NYAIAI General Membership Meeting (members only) 

9:15 – 11:00 am Liaison Committee Meeting 

12:00 – 5:00 pm Golf Event & Boxed lunch: Saratoga Golf Club 

1:00 – 4:00 pm  Non-Golf Event: Guided Tour of Downtown Saratoga & Lunch 

6:00 – 7:00 pm Cocktail Reception 

7:00 – 9:00 pm Dinner Buffet 

9:30 – 11:30 pm Hospitality 

Saturday 9/27/25 

7:00 – 10:00 am Breakfast 

9:00 – 10:00 am Education Session: 

Topic: Mitigation Invoices and Asbestos 

Speaker: Steve Bouzan of Young & Associates 

10:15 – 11:15 pm Education Session: 

Topic: How to Enhance the Customer Experience 

Speakers: Patrick Kelahan of Mc Consultants & 

Chris Casaleggio of Vertex Engineering 

12:00 – 4:00pm Horse Racing Tour & lunch including Racing Hall of Fame & Fasig-Tipton 

6:00 – 7:00 pm Cocktail Reception 

7:00 – 10:00 pm Grand Banquet Dinner 

10:00 – 11:30 pm Hospitality Suite 

Sunday 9/28/25 

7:00 – 10:00 am Breakfast 

Departure – Have a Safe Trip Home! 


